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***NOTICES * * *

AchievePoint Virtual Academy- South District (the “School”) is a virtual school serving grades 9-12
in Florida. The School is a public school, and students enrolled and attending the School are
required to take proficiency tests and other examinations that are prescribed by law. In addition,
there may be other requirements for students at the School that are prescribed by law.

The Parent-Student Handbook (the “Handbook”) does not constitute a contract between the School
and the student/parent, and the School reserves the right at its discretion to change or amend the
Handbook at any time in the future. The policies referenced or contained within this Handbook may
also be revised or updated at any time in the sole discretion of the School’s Board of Directors (the
“Board”).

The reader should take notice that while every effort is made to ensure the accuracy of the
information provided herein, AchievePoint Virtual Academy reserves the right to make changes at
any time without prior notice. The School provides the information herein solely for the convenience
of the reader and, to the extent permissible by law, expressly disclaims any liability which may
otherwise be incurred.
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Introduction

We’re so excited you’ve chosen AchievePoint Virtual Academy to complete your high school
education!

This Handbook was developed to answer many of the commonly asked questions that you and your
parents may have during the school year. Please understand that no set of rules or guidelines can
cover every conceivable situation that might arise at a school. The rules, policies, and procedures
set forth in this Handbook are intended to apply under normal circumstances. However, from time to
time, there may be situations that require immediate or nonstandard responses. This Handbook
does not limit the authority of the School to deviate from the normal rules and procedures set forth
in this Handbook, and to deal with individual circumstances as they arise in the manner deemed
most appropriate by the School, taking into consideration the best interests of the School, its faculty,
employees, students, or overall School community. The policies may also be revised or updated
periodically, even during the school year. Should, at any point, a conflict arise between information
provided within this Handbook and a policy adopted by the Board, the policy shall supersede and
control.

This Handbook also contains important information that you are responsible for knowing. Please
become familiar with the following information and keep the Handbook available for reference by
you and your parents. The term “parent” when used in this Handbook means an official caregiver of
a minor child, including but not limited to mother, father, stepparent, grandparent, foster parent or
court-appointed guardian. Note that where permitted by law, any references to parent in this
Handbook apply equally to any student that is 18 years of age or older and enrolled as an
independent student.

If you have any questions about this Handbook, please contact the School’s Administrator. The
School Administrator has similar authority and responsibilities as the superintendent of schools for a
local district. The terms School Administrator and School Director have the same meaning and are
used interchangeably.

School Mission

AchievePoint Virtual Academy - South District exists to provide students with a flexible, supportive,
and engaging educational experience that promotes academic achievement, personal growth,
career readiness, and successful graduation. The School is committed to helping students
overcome barriers to educational success through individualized instruction, academic coaching,
social-emotional support, and career-focused opportunities.

School Vision

AchievePoint Virtual Academy - South District envisions a future where every student, regardless of
past educational experiences or personal circumstances, has access to a high-quality education
that prepares them for lifelong success. We strive to create a learning environment where students:

Achieve academic success

Develop personal responsibility

Build confidence and resilience

Explore career and postsecondary opportunities

Become productive and engaged members of their communities.




Core Values

Student-Centered Learning
We place students at the center of all educational decisions.

Equity and Access
We believe every student deserves access to quality educational opportunities regardless of
circumstance.

Respect
We foster a culture of dignity, inclusion, and mutual respect.

Accountability
Students, families, staff, and school leaders share responsibility for student success.

Excellence
We maintain high expectations for academic achievement and personal growth.

Innovation
We embrace technology and flexible instructional approaches that support student engagement and
achievement

Handbook Purpose

This Handbook provides information regarding:

Enrollment procedures

Attendance and engagement requirements
Academic expectations

Student conduct standards

Technology use

Graduation requirements

Student services and supports

Parent rights and responsibilities

School safety procedures

Complaint and grievance processes.

Students and parents are responsible for becoming familiar with the contents of this Handbook and
complying with all applicable requirements.

Non-Discrimination Statement

AchievePoint Virtual Academy - South District does not discriminate on the basis of race, color,
ethnicity, national origin, sex, disability, religion, marital status, age, pregnancy, genetic information,
veteran status, sexual orientation, gender identity, or any other characteristic protected by federal or




Florida law. The School is committed to providing equal educational opportunities and maintaining
an environment free from discrimination, harassment, intimidation, and retaliation.

Questions regarding nondiscrimination, Section 504, Title Il of the Americans with Disabilities Act, or
Title IX may be directed to the School's designated compliance officer identified in the
Non-Discrimination Notices chapter of this Handbook.

School Overview

Charter School Status

AchievePoint Virtual Academy - South District is a public charter school authorized pursuant to
Section 1002.33, Florida Statutes, and sponsored by the School District of Osceola County. As a
public charter school, AchievePoint is:

e Tuition-free — there is no tuition fee or tuition of any kind at AchievePoint.
e Nonsectarian — AchievePoint is a public, non-sectarian school.

e Open to eligible students consistent with Florida law

e Accountable for academic performance and fiscal responsibility

e Subject to applicable federal and state educational requirements.
Virtual Learning Model

AchievePoint operates primarily through a virtual instructional model that combines online
curriculum and coursework, teacher-led instruction, individual academic coaching, progress
monitoring, career and college readiness support, social-emotional supports, and personalized
graduation planning. Students may participate from home or another approved learning
environment while maintaining regular communication with instructional staff and academic
coaches. The curriculum combines academics, life skills preparation, employability skills instruction,
and career-technical education. Each student works on an individualized learning program,
participates in small- and large-group sessions, and completes independent work in order to earn
credits toward graduation and satisfy mandatory state testing requirements. One-on-one tutoring is
available to students who need it, and Student Success/Career Services staff work with students on
job placement, vocational opportunities, and career advancement.

Governing Board — AchievePoint Florida

The School is governed by an independent Governing Board responsible for oversight of academic
performance, fiscal management, policy adoption, and charter compliance. The Governing Board
conducts meetings in accordance with Florida's Government in the Sunshine Law and applicable
public records requirements. Board meeting schedules and agendas are available through the
School's administrative office and website.

School Administration

The School Administrator serves as the chief instructional and operational leader of the School and
is responsible for implementation of Board policies, student services, academic programs, and daily
operations. School leadership may designate administrators, instructional staff, academic coaches,
counselors, and support personnel to assist in carrying out these responsibilities.




School Contact Information

e School Name: AchievePoint Virtual Academy - South District

e Sponsor: The School District of Osceola County

e Main Telephone: (833) 200-9696

e Administrative Office Address: 1100 North Main Street, Kissimmee, FL 34741

School Hours of Operation

Administrative Office Hours: Monday through Friday 8:00 a.m. — 4:30 p.m.

Instructional support services, tutoring, academic coaching, and intervention services may be
available beyond standard office hours based upon student needs.

The School reserves the right to modify operational hours as necessary.
Academic Calendar

The School shall publish an annual academic calendar approved by the Governing Board prior to
the beginning of each school year. The calendar shall identify the first and last student days,
holidays, teacher planning days, state assessment windows, grading periods, graduation dates, and
other important events for the 2026—2027 school year. The Governing Board will finalize and publish
the specific 2026—2027 dates prior to the start of the school year.

Admission & Enrollment

Enroliment

Admission to the School is open to students in grades 9 through 12 who reside in any district in the
State of Florida and are between the ages of 15 and 21. A student must graduate by their 22™
birthday, or they will be withdrawn from the School upon the completion of the school year in which
they turn 22 years old. Applications are accepted any time of the year at AchievePoint Virtual
Academy. The following are the general admissions procedures for the School:

1. Complete an enroliment form. If you have a copy of your transcript, it should be
attached to your application. If you do not have a copy of your transcript, you and/or
your parent or guardian will sign a Records Release form authorizing the School to
request records from the last school you attended. The School will request academic
and disciplinary records following enroliment. Unofficial transcripts or report cards are
encouraged, when available, to assist with placement and credit evaluation.

2. In order to complete your enrollment application, you will also be required to submit
copies of the following, as applicable: proof of age (such as a birth certificate), proof
of Florida residency, parent or guardian identification, immunization records or legally
authorized exemptions, emergency contact information, custody documentation
(when applicable), McKinney-Vento documentation (when applicable), military family
documentation (when applicable), and, for students with disabilities, copies of the
student's current IEP, Section 504 Plan, eligibility determination, evaluation reports,
or other available special education records, if applicable. Acceptable proof of
residency may include a utility bill, lease agreement, mortgage statement,
government-issued documentation, or other documentation approved by the School.




Additional documentation may be requested as permitted by law. Contact the School
for a complete list of acceptable documents.

3. Once you have submitted your enroliment application and all required
documentation, you will be scheduled for orientation and/or assigned to an academic
class and session based upon availability.

The School may request additional documentation as necessary to verify eligibility and ensure
appropriate placement.

Enroliment Lottery

If the number of applications exceeds available capacity, enroliment shall be determined through a
random lottery process conducted in accordance with Florida law and the School’s Charter
Contract. Enroliment preferences may be applied only as permitted by Florida law. The School shall
maintain a waiting list when enroliment demand exceeds available capacity.

Fee
There is no tuition fee or tuition of any kind at AchievePoint Virtual Academy.
Non-Discrimination Policy

Enrollment will not be denied to any eligible applicant on the basis of sex, race, religion, religious
expression, national origin, ancestry, pregnancy, marital or parental status, sexual orientation,
gender identity, or a physical, mental, emotional, or learning disability. AchievePoint Virtual
Academy will also not discriminate in its pupil admissions policies or practices whether on the basis
of intellectual or athletic ability, measures of achievement or aptitude, or any other basis that would
be illegal if used by any public school.

Immunization Requirements

All new students are required to submit a copy of their Immunization Records. Unless meeting an
exception, the minimum immunization requirements for a student in grades 9-12 may be found at

the following website: Osceola Public Schools Immunization Requirements or by inquiring at the
School.

Re-Enroliment

Students who have withdrawn from AchievePoint Virtual Academy during a school year and want to
enroll again will re-enroll according to the enrollment process as previously outlined. Any variation to
this process requires approval of the School Administrator.

Annual Registration Requirements

At the beginning of each school year, the School will distribute and collect the following forms and
documents from all returning students:

Current school year enrollment form

Current school year Board-approved Parent/Student Handbook acknowledgment
Current school year Board-approved Academic Calendar (no collection necessary)

Emergency Medical Authorization — completed and signed by the parent or student (if 18
or older)

Media Release Form (optional)
Financial Responsibility Form (for School-issued technology)



https://files.smartsites.parentsquare.com/5825/25-26_immunization_requirement_english.pdf

Change of Address/Phone Number

Parents and students must notify the School within ten (10) calendar days of any change in
address, telephone number, email address, emergency contacts, custody status, medical
information, or legal guardianship. If there is a change of address, corrected student information and
proof-of-residency documentation must be provided; if there is a change of custody, the corrected
student information, including the current custody order, must be provided. Accurate information is
essential for student safety and communication.

Withdrawal Procedure

A student may withdraw from the School through parent-initiated withdrawal, transfer to another
educational program, graduation, relocation outside the School's service area, or other
circumstances recognized by Florida law. Families should notify the School before withdrawal
whenever possible, and the School will assist with records transfer requests and transition planning.

Per Florida law, a student must be withdrawn if the student is absent for 72 consecutive hours
without the School having received documentation of an approved excused absence.

Student & Parents' Rights and Responsibilities

Student Rights

Students enrolled at AchievePoint Virtual Academy - South District have the right to:

Receive a high-quality educational program

Access curriculum aligned with Florida standards

Learn in a safe and supportive environment

Receive fair and equitable treatment

Access appropriate academic supports

Participate in school-sponsored activities when eligible

Receive accommodations and services as required by law

Express opinions respectfully

Access educational records in accordance with applicable laws

Be free from unlawful discrimination, harassment, bullying, and retaliation.

Parent Rights

Parents and guardians have the right to:
Participate in their child's education

Access student academic records

Receive information regarding academic progress

Request conferences with school personnel

Participate in educational planning

Receive notice regarding disciplinary actions

Review instructional materials as permitted by law

Submit concerns and complaints through established procedures
Receive information regarding educational services and supports.




Student Responsibilities

Attend and actively participate in learning activities
Complete assignments on time

Maintain satisfactory academic progress

Follow school policies and procedures
Demonstrate integrity and honesty

Respect the rights of others

Use technology appropriately

Communicate respectfully with staff and peers
Maintain accurate and truthful information

Protect school-issued equipment.

Parent Responsibilities

Support regular student engagement

Monitor academic progress

Maintain communication with school staff

Ensure students have an appropriate learning environment

Review school communications regularly

Participate in conferences and intervention meetings when requested
Maintain current contact information

Support compliance with school policies

Ensure the student attends required instructional support sessions and assessments.
Support completion of coursework and monitor attendance requirements
Provide required documentation and updates as requested by the School
Support compliance with school technology expectations

Collaborate with school staff to address academic or behavioral concerns.

Shared Responsibility for Student Success

The School shall provide high-quality instruction aligned with Florida academic standards; maintain
a safe, supportive, and inclusive learning environment; communicate regularly with families
regarding student progress; provide timely intervention and academic support when needed;
respect the rights and confidentiality of students and families; provide opportunities for meaningful
family engagement; and ensure compliance with applicable federal and state laws regarding student
services and accommodations. Student achievement is strengthened through collaboration among
students, families, teachers, academic coaches, counselors, and administrators.

Student Conduct & Academic Integrity

Adoption of the District Student Code of Conduct

AchievePoint Virtual Academy - South District has opted into and adopted the Student Code of
Conduct of the School District of Osceola County (its charter sponsor) as the School's governing
standard for student conduct and discipline, as permitted under the School's Charter Contract. The
District's Student Code of Conduct is available through the School office and the School District of
Osceola County's website. This chapter, and the Discipline chapter of this Handbook, summarize
key provisions of the District's Code of Conduct and describe how they are applied and
administered within AchievePoint's virtual learning environment; where a topic is not specifically




addressed in this Handbook, or in the event of a conflict, the District's Student Code of Conduct
controls.

Scope of the Code of Conduct

The rules of this chapter apply to any conduct that occurs: during a live virtual instructional session
or immediately before or after it; while using School technology, platforms, or accounts; at any
School-sponsored event, function, or in-person testing session; while traveling to or from a School
activity; and, at the School Administrator's discretion, off School premises or outside instructional
time when the conduct affects the learning environment, is directed at a School official or employee
(or their property), or otherwise substantially disrupts the educational environment.

Personal Respect

Teachers, administrators, and students know that personal respect is the foundation of learning.
Language, comments, actions, or images that show a lack of respect for individuals or groups will
lead directly to disciplinary action. Students must not use vulgar, obscene, abusive, or demeaning
language, writing, pictures, signs, or acts, as determined by the School Administrator or their
designee, in written or oral communications or assignments.

Examples of Prohibited Conduct

The following are examples of conduct that will result in disciplinary action; this list is illustrative and
does not exclude other potential infractions:

Theft or inappropriate removal or possession of School, staff, or another student's property
Criminal activity of any type

Threatening or intimidating a student, staff member, contractor, or other person
Falsification of records

Possession, distribution, sale, transfer, or use of any drug, alcoholic beverage, or other
illegal or controlled substance, or a look-alike of these items

Possession of weapons or dangerous unauthorized or illegal materials, including fireworks,
knives, explosives, or firearms, or look-alikes of these items

Sexual or other unlawful harassment, or verbal or physical abuse

Insubordination or other disrespectful conduct

Unauthorized contact of a student or staff member using private information

Academic dishonesty

Any form of retaliation, fighting, or threatening violence

Disrespect of School property

Violation of technology or social media expectations

Boisterous or disruptive activity as determined by the School Administrator

Negligence or improper conduct leading to damage of School property

Violation of safety or health rules

Unauthorized use of telephones, mail systems, internet, or other School-owned equipment
Allowing non-students or other unauthorized persons to use School property without
permission

Making false statements

Inappropriate language

Failure to act responsibly at School functions or to complete assigned tasks.

Failure to notify the School of an absence prior to a scheduled session

Use or possession of alcohol at School or while attending a School function while impaired
Any other conduct that, in the School Administrator's sole discretion, impedes, obstructs, or
interferes with the mission of the School or disrupts the educational environment.




Academic Integrity

Students are expected to complete all coursework honestly and independently unless collaboration
is specifically authorized. Academic dishonesty includes, but is not limited to, plagiarism, cheating,
unauthorized collaboration, use of artificial intelligence tools contrary to assignment requirements,
falsification of academic records, and submission of another person's work. Students' work is
routinely reviewed using plagiarism-identification software, and violations may result in academic
and disciplinary consequences up to and including suspension or expulsion.

When an instance of suspected academic dishonesty is identified, the following procedure generally
applies:

e The teacher notifies the student that the authorship or integrity of the student's work is in
question and requests a written response within three (3) school days.

e The teacher notifies the School Administrator in writing, describing the alleged infraction
and providing supporting evidence.
The School Administrator contacts the student and the parent if the student is a minor.
The School Administrator reviews the evidence, including the student's written response,
and issues a decision, which is communicated to the teacher and student.

e A student found in violation is placed on internal academic watch, and the incident is shared
with the student's other teachers.

Harassment

The School is dedicated to providing an environment free of any form of unlawful harassment. We
expressly prohibit any form of unlawful harassment by anyone, including any staff member or
student, that is sexual in nature or based on race, color, religion, gender, national origin, disability,
age, status as a veteran, or any other status or characteristic protected by law. Violations will result
in disciplinary action up to and including expulsion.

Definitions of Harassment

Sexual harassment constitutes discrimination and is illegal under federal, state, and local
laws. Sexual harassment may include a range of subtle and not-so-subtle behaviors and
may involve individuals of the same or different sex or gender. Depending on the
circumstances, these behaviors may include, but are not limited to: unwanted sexual
advances or requests for sexual favors; sexual jokes and innuendos; verbal abuse of a
sexual nature; commentary about an individual's body, sexual prowess or sexual
deficiencies; leering, catcalls or touching; insulting or obscene comments or gestures;
display or circulation of sexually suggestive objects or pictures (including through e-mail);
and other physical, verbal or visual conduct of a sexual nature. Sex-based harassment, that
is harassment not involving sexual activity or language, may also constitute discrimination if
it is severe or pervasive and directed at students because of their gender.

Harassment includes harassment as defined in Florida law and in the attached
Anti-Harassment, Anti-Intimidation and Anti-Bullying Policy (attached as Appendix A) as
well as harassment on the basis of any other protected status, which is also strictly
prohibited. Whether or not the conduct rises to the level of unlawful harassment depends on
the facts and circumstances in each particular instance. AchievePoint administrators will
investigate all reported incidents through the procedures outlined in Appendix A.




Complaint Procedure

Each member of the School, including administration, staff, and students, is responsible for creating
an atmosphere free of discrimination and harassment. Additionally, students are responsible for
respecting the rights of their peers.

If you experience any School-related harassment, you shall promptly report the incident to a trusted
School staff member AND the School Director to conduct a full investigation.

STUDENTS WHO EXPERIENCE CONDUCT THAT THEY BELIEVE TO BE CONTRARY
TO THIS POLICY ARE REQUIRED TO TAKE ADVANTAGE OF THE COMPLAINT
PROCEDURE. A STUDENT’S FAILURE TO FULFILL THIS OBLIGATION COULD
AFFECT THEIR RIGHTS.

Retaliation Is Prohibited

The School prohibits retaliation against any individual who reports harassment or discrimination or
participates in an investigation of such reports. Retaliation against an individual for reporting
harassment or discrimination, or for participating in an investigation of a claim of harassment or
discrimination, is a serious violation and, like harassment or discrimination itself, will be subject to
disciplinary action up to and including expulsion.

Confidentiality

The School, to the extent possible, will maintain the confidentiality of information received as a
result of the harassment or discrimination charge and the resulting investigation.

Technology and Internet Acceptable Usage

The use of technology is a privilege and important tool for the School’s curriculum. The School,
however, does not warrant that technology resources will meet any specific requirements that the
student or other users may have or that it will be error-free or uninterrupted. From time to time, the
School will make determinations on whether usage complies with School policies, and violators of
such policies will be subject to disciplinary options. Furthermore, the School always reserves the
right to monitor and log technology use, network usage, cloud-storage utilization, and more for
maintenance, safety, or security of the resources or its users.

By signing the acknowledgment page at the end of this Handbook, the parent/student further agree:
e To abide by all School policies relating to the use of technology.

e To release all teachers/staff from any and all claims of any nature arising from the use or
inability to use the technology.

e That the use of technology is a privilege.

e That use of the technology will be monitored, and there is no expectation of privacy
whatsoever in any use of the technology.

The parent/student further acknowledge that privileges and usage-rights may be revoked or
suspended, or alternative disciplinary options taken against them for misuse of the computer,
network, hardware, software, and more, including but not limited to: altering any computer system
without prior permission; placing viruses or unauthorized programs on the system; accessing,
viewing, or downloading any material deemed by the School to be illegal or against School
policy(ies); using School property for any commercial, political, or other unauthorized purpose; or
disrupting the rights or usage of any other user.




All users are solely responsible for their accounts, passwords, and/or access privileges, and any
misuse by them or any other person may result in disciplinary action against the user. Users further
agree to be liable for any and all repair costs associated with damage due to their action or inaction
related to their technology privileges.

Computer and Email Use

Computers, computer files, email, and software furnished to students are licensed to, and/or are the
property of the School. Computers and Email are intended for School use only. All required forms
must be completed and returned to the School for a student to be provided a computer.

Students are prohibited from using the computer and email system in ways that, in the discretion of
the School Administrator or their designee, are disruptive, offensive to others,s or harmful to morale.
Email may not be used to solicit others for commercial ventures, religious or political causes,
outside organizations, or other non-school matters. To ensure compliance with this policy, computer
and email usage may be monitored. See the Internet Safety Policy, attached as Appendix B, for
further information.

Students who violate this policy are subject to disciplinary action, up to and including loss of use of
the computer or exclusion from School.

Social Media

AchievePoint Virtual Academy takes no position on your decision to start or maintain a blog or
participate in other social networking activities. However, it is the right and duty of the School to
protect itself from unauthorized disclosure of information. The following rules and guidelines for
personal social networking apply to all students.

General Provisions

Blogging or other forms of social media or technology include, but are not limited to, video or wiki
postings, sites such as Facebook and Twitter, applications such as Snapchat or Instagram, chat
rooms, personal blogs or other similar forms of online journals, diaries or personal newsletters not
affiliated with AchievePoint Virtual Academy.

Personal Social Networking

The School respects the right of students to write blogs and use social networking sites and does
not want to discourage students from self-publishing and self-expression. Students are expected to
follow the guidelines and policies set forth to provide a clear line between you as the individual and
you as the student.

AchievePoint Virtual Academy further respects the right of students to use blogs and social
networking sites as a medium of self-expression and public conversation and does not discriminate
against students who use these media for personal interests and affiliations or other lawful
purposes.

Bloggers and commenters are personally responsible for their commentary on blogs and social
networking sites. Bloggers and commenters can be held personally liable for commentary that is
considered defamatory, obscene, proprietary, or libelous by any offended party.

Students shall not use School equipment or property, including computers, or School time, to
conduct personal blogging or social networking activities without prior staff permission.




Students shall not use blogs or social networking sites to harass, threaten, discriminate, or
disparage against staff or students or anyone associated with or doing business with AchievePoint
Virtual Academy.

Students shall not post on personal blogs or other sites the name, trademark, or logo of
AchievePoint Virtual Academy without prior written permission from the School Administrator or their
designee. Students shall not post privileged information, including copyrighted information or
School-issued documents.

Students shall not post on personal blogs or social networking sites photographs of other students
or staff, nor shall students post photographs of persons engaged in School business or at School
events without prior permission.

Students shall not link from a personal blog or social networking site to AchievePoint’s internal or
external website without prior written permission from the School Administrator or their designee.

If you have any questions regarding these rules and guidelines, your personal blog or social
networking, please see the School Administrator or their designee.

The School investigates and responds to all reports of violations of the above. Violation of the social
networking rules and guidelines will result in disciplinary action up to and including exclusion from
School. Discipline will be determined based on the nature and factors of any blog or social
networking post.

The School reserves the right to take legal action where necessary against students who engage in
unlawful conduct.

Virtual Learning & Student Engagement

AchievePoint operates through a virtual instructional model designed to provide flexibility while
maintaining high expectations for academic performance. Students are expected to engage
consistently in coursework, teacher interaction, and progress-monitoring activities.

Student Participation Expectations

Log into required instructional platforms regularly

Participate in live instructional sessions as assigned

Complete coursework according to pacing expectations

Respond to communications from teachers and staff

Participate in intervention meetings when required

Demonstrate satisfactory academic progress.

Participation data may be used to verify attendance and engagement.

Virtual Classroom Conduct

Students participating in live online sessions shall be respectful and courteous, follow teacher
instructions, use appropriate language, avoid disruptive behavior, participate appropriately in
discussions, refrain from recording sessions without authorization, and use only School-approved
platforms. Teachers may remove students from a session when behavior disrupts instruction, and
repeated misconduct may result in disciplinary action.




Appropriate Learning Environment

Students should participate from a location that supports concentration and learning, minimizes
distractions, protects student privacy, and allows effective communication with instructors. Parents
are encouraged to help students establish a consistent learning routine.

Communication Expectations

Students shall regularly monitor their School email account, learning management system, School
announcements, and messages from teachers and academic coaches. Failure to respond to school
communications may result in intervention efforts.

Academic Coaching and Student Support

Students may be assigned academic coaches, advisors, counselors, mentors, or intervention
specialists who support credit recovery planning, graduation planning, academic interventions,
postsecondary planning, career readiness support, and social-emotional support referrals.

Individual Graduation Planning

Each student shall participate in individualized academic planning designed to support successful
graduation, including credit accumulation reviews, graduation pathway selection, assessment
planning, and postsecondary goal development. School staff will review student progress regularly
and update plans as needed.

Technology Readiness

Students are expected to maintain reliable access to required instructional platforms, internet
connectivity, and School communication systems. The School may provide technology resources
subject to availability and applicable policy (see the Technology & Acceptable Use chapter).

Failure to Engage

Students who fail to maintain satisfactory engagement may be subject to attendance interventions,
academic progress monitoring, parent conferences, academic improvement plans, re-engagement
strategies, and additional supports deemed necessary by the School. The School's goal is to
identify barriers early and provide appropriate interventions that support student success.

Attendance & Engagement Monitoring

Attendance Philosophy

Regular participation is essential to student success in a virtual learning environment. Because
instruction occurs primarily online, attendance is measured through active participation in
instructional activities and educational engagement rather than physical presence in a classroom.
The School believes that regular attendance and meaningful engagement are shared
responsibilities of students, parents or guardians, and school personnel.

Attendance Definition

Attendance in the virtual environment may include documented participation in one or more of the
following: completing coursework and assignments; participating in live instructional sessions;




communicating with teachers or academic coaches; participating in intervention meetings;
completing assessments; and demonstrating academic progress toward course completion.

Pursuant to Florida law regarding virtual education, a student is considered in attendance when the
student participates in at least 90% of the instructional activities offered by the School in the school
year, and/or is on pace for on-time completion of any enrolled course, defined by the School as
earning a grade of “C” or higher in at least three (3) core curriculum classes. Students must attend
all in-person testing sessions at their designated location, complete assignments within established
timeframes, and attend academic sessions per their individual schedule; failure to do so may result
in the student being marked absent.

Excused Absences

Excused absences and tardies may require documentation deemed satisfactory by the School
Administrator, in their sole discretion, and may be granted for reasons that include: iliness of the
student; illness in the family necessitating the student's presence; home quarantine as determined
by proper health officials; death of a relative; medical, behavioral, or dental appointments;
observance of religious holidays consistent with the student's or family's sincerely held religious
beliefs; college visitation; pre-enlistment reporting to a military entrance processing station;
absences due to a student's foster care placement, change in placement, or related court
appearance; absences due to a student experiencing homelessness; absences due to a parent's
military deployment activities; and other emergencies or circumstances the School Administrator
deems good and sufficient cause. A documented, School-reported technology issue may be
excused at the School Administrator's discretion; “lack of internet service” generally will not
otherwise be accepted as an excused absence.

Consistent with Florida's Religious Accommodations protections, students are permitted up to three
Religious Expression Days each school year to observe holidays of faith or participate in organized
religious activities. To receive an excused absence and alternative accommodations for any missed
examination or academic requirement, the student or parent must provide the School Administrator
written notice of the specific dates no later than 14 days after the school year begins, or 14 days
after the student transfers into the School after the year has begun.

Unexcused Absences and Tardies

An absence is unexcused when the School Administrator has deemed verification necessary, and
the student or parent fails to provide appropriate verification within the timeframe and manner
deemed satisfactory, or for any other reason defined as unexcused by the School Administrator. A
student arriving ten (10) minutes or later after the scheduled start time will be considered tardy; a
tardy may be excused for the reasons listed above.

Truancy Prevention

The School will comply with all applicable Florida compulsory-attendance and truancy-prevention
requirements. When a student demonstrates a pattern of excessive unexcused absences, the
School will assign the student to an attendance/engagement intervention process aimed at
identifying barriers and restoring regular participation, consistent with Florida law. Continued
absence and failure to make satisfactory progress under an intervention plan may result in further
action as required by Florida law, including referral to appropriate agencies.




Monitoring Student Participation

The School shall monitor student participation and academic progress through learning
management system activity, assignment completion, teacher observations, academic coaching
contacts, assessment participation, and progress-monitoring data. School personnel may contact
students and families when engagement concerns arise.

Attendance Interventions & Re-Engagement

When a student demonstrates insufficient participation or progress, the School may implement
interventions including teacher outreach, academic coaching sessions, parent conferences,
attendance improvement plans, academic support services, and referral to student support teams.
Students experiencing attendance difficulties may also receive individualized supports such as
academic recovery planning, modified pacing plans, counseling referrals, social service referrals,
graduation pathway review, and additional academic support. The goal of intervention is to remove
barriers and support successful course completion.

Academics & Grading

Educational Philosophy

AchievePoint Virtual Academy - South District is committed to providing a rigorous, standards-based
educational program that prepares students for graduation, postsecondary education, military
service, technical training, and workforce success. Instruction is designed to support both academic
achievement and personal growth.

Curriculum

The School provides curriculum aligned with Florida academic standards, state graduation
requirements, and postsecondary readiness expectations. The curriculum combines academics, life
skills preparation, employability skills instruction, and career-technical education, and students have
access to electronic instructional software and the internet for academic lessons and vocational
exploration.

Parental Notification Regarding Sexual Violence/Abuse Prevention Curriculum

Florida law requires the School to provide age- and developmentally-appropriate instruction
addressing topics such as child sexual abuse, sex trafficking, and dating violence and abuse
prevention. A parent may request the opportunity to examine the materials used for this instruction
by submitting a written request to the School Administrator, and may request that a student be
excused from such instruction upon written request.

College and Career Readiness

The School provides opportunities for students to explore postsecondary education options, career
pathways, industry certifications, workforce preparation activities, financial literacy, and
employability skills.

Academic Support Services

Support services may include tutoring, intervention programs, academic coaching, small-group
instruction, and progress monitoring, assigned based on student need.




Grading Philosophy

Grades shall accurately reflect a student's level of mastery of Florida academic standards, course
standards, and learning objectives, evaluated using multiple measures such as assignments,
assessments, projects, and performance tasks. Assignment grades and scores shall be calculated
using ordinary academic standards of substance and relevance, including any legitimate
pedagogical concerns, and shall not penalize or reward a student based on the religious content of
the student's work. In order to receive credit for a course, students must complete all assignments
and, unless excused, take a final exam or complete a final project; any unexcused assignments
must be completed prior to the final exam or project.

Grading Scale

The School shall utilize the following grading scale unless otherwise authorized by law:

Percentage Letter Grade

90-100 A
80-89 B
70-79 C
60-69 D
0-59 F

Grade Point Average (GPA)

The School shall also calculate GPA in accordance with any additional Florida requirements and
School policies applicable to standard-diploma students. Both weighted and unweighted GPA
calculations may be maintained as applicable.

Progress Reports & Report Cards

Students and parents receive regular updates on academic performance, including current grades,
assignment completion status, attendance information, academic concerns, and intervention
recommendations. Parents of minor students are provided login credentials to a live-time dashboard
on the student portal to monitor progress 24/7/365; parents of students age 18 or older may receive
credentials at the student's request. Academic Coaches will also attempt a monthly check-in with
each student to discuss academic progress. Official report cards are issued at the conclusion of
designated grading periods and become part of the student's permanent educational record.

Academic Standing & Improvement Plans

Students may be identified for academic intervention when they demonstrate insufficient credit
accumulation, unsatisfactory grades, failure to maintain course pacing, attendance concerns, or
graduation risk indicators. Students experiencing academic difficulty may be required to participate
in an Academic Improvement Plan, which may include progress goals, attendance expectations,
intervention requirements, parent participation, and monitoring procedures.

Course Withdrawal

Students may drop or withdraw from a course at any point with the approval of their Academic
Coach. Dropped courses are recorded as a “W” in the student portal but are not reported on the




student transcript. Course withdrawal decisions may affect graduation timelines and academic
standing.

Transcripts & Transferring Credits

The School shall maintain official student transcripts, and requests shall be processed in
accordance with School procedures and applicable law. AchievePoint will transfer credits for
students from any public school or any private institution accredited by a regional accrediting
agency or an accrediting agency recognized by the U.S. Department of Education.

Graduation

Graduation Philosophy

The School's goal is for every student to earn a Florida high school diploma and successfully
transition to postsecondary education, military service, technical training, or employment.
Graduation planning begins upon enroliment and continues throughout the student's educational
experience.

Standard Diploma Requirements

Students seeking a standard Florida high school diploma must satisfy all graduation requirements
established by Florida law, which generally include required course credits, state assessment
requirements, GPA requirements established by law, and other applicable state requirements.
Requirements may change based on future legislative action and are determined based on the year
in which a student first enters 9th grade.

Twenty-Four Credit Graduation Pathway

The traditional Florida standard diploma pathway generally includes credits in English Language
Arts, Mathematics, Science, Social Studies, Physical Education, Fine Arts, and Electives. Specific
credit requirements shall follow Florida law in effect during the student's graduation cohort year;
students, parents, and Academic Coaches should confirm current requirements each year, as they
are subject to change.

ACCEL Graduation Pathway

Eligible students may pursue Florida's ACCEL graduation option when permitted by law. Students
considering this pathway should consult with their Academic Coach and parents regarding eligibility
and implications.

State Assessment Requirements

Students must satisfy applicable statewide assessment requirements established by Florida law;
see the Statewide Assessments chapter of this Handbook.

Credit Evaluation

Students transferring from other schools shall receive transcript evaluations to determine
transferable credits and remaining graduation requirements. The School reserves the right to
evaluate all credits for alignment with Florida graduation requirements.




Graduation Planning Meetings

Students identified as graduation candidates shall participate in regular graduation planning
meetings reviewing credit status, assessment requirements, postsecondary goals, graduation
timeline, and intervention needs.

Graduation Ceremony Participation

Participation in commencement exercises is a privilege, not a right, and students must satisfy
School graduation eligibility standards to participate. A student who is currently expelled will not be
permitted to attend any graduation ceremony; a student who is currently suspended will need prior
approval of School administration before attending. The School reserves the right to establish
additional participation expectations regarding conduct, attendance, academic standing, and
financial obligations related to School property.

Early Graduation

Students who satisfy all graduation requirements prior to their expected graduation date may be
eligible for early graduation in accordance with Florida law and School procedures. Students
considering early graduation should consult with academic advisors and parents before making this
decision.

Statewide Assessments

Assessment Philosophy

Assessment is an important component of the instructional process and provides valuable
information regarding student achievement, instructional effectiveness, and readiness for
graduation. The School utilizes multiple forms of assessment to monitor academic progress and
support continuous improvement.

Statewide Assessments

Students shall participate in all statewide assessments required by Florida law, unless exempted by
law or provided approved accommodations through an IEP or Section 504 Plan. Required
assessments may include the Florida Assessment of Student Thinking (FAST), End-of-Course
(EOC) assessments, and any other assessments required by the Florida Department of Education
Assessment requirements may change as state law and regulations evolve.

End-of-Course Assessments

Students enrolled in applicable courses shall participate in required End-of-Course assessments.
Assessment participation may impact course grades, graduation eligibility, academic placement,
and accountability measures. Students generally qualify for an individual state test in the upcoming
testing window upon completion of the corresponding course; makeup tests can be taken in any
subsequent test administration window.




Assessment Accommodations

Students with disabilities and eligible English Language Learners shall receive approved
accommodations consistent with their IEP, Section 504 Plan, English Learner Plan, and Florida
assessment policies.

Testing Integrity

Students are expected to comply with all testing procedures and security requirements. Prohibited
behaviors include cheating, possession of unauthorized materials, sharing test content, use of
unauthorized electronic devices, and disruption of testing environments. Violations may result in
disciplinary consequences and invalidation of assessment results.

Assessment Preparation

The School provides assessment preparation opportunities including practice assessments,
tutoring, small-group instruction, and academic interventions, and students are encouraged to
participate fully in all preparation activities.

Exceptional Student Education (ESE) / MTSS

Exceptional Student Education (ESE), also referred to as special education services, provides
eligible students with individualized instruction, supports, accommodations, and related services in
accordance with the Individuals with Disabilities Education Act (IDEA), Section 504 of the
Rehabilitation Act of 1973, the Americans with Disabilities Act (ADA), and applicable Florida laws
and State Board of Education rules.

AchievePoint Florida is committed to providing an inclusive, accessible, and supportive virtual
learning environment where every student has the opportunity to succeed. The School partners with
students, families, educators, and related service providers to ensure eligible students receive the
services and supports necessary to access the curriculum and make appropriate progress in light of
their individual circumstances.

Students determined eligible for special education services receive an Individualized Education
Program (IEP) developed by an IEP Team that includes the parent or guardian and other required
team members. The IEP identifies the student's present levels of academic achievement and
functional performance, measurable annual goals, specially designed instruction, accommodations,
related services, and supplementary aids and services needed to provide a Free Appropriate Public
Education (FAPE) in the Least Restrictive Environment (LRE).

Because AchievePoint Florida delivers instruction primarily through a virtual learning environment,
special education services are provided using instructional methods and supports appropriate for
virtual learning and aligned with each student's IEP. The IEP Team determines the services,
accommodations, and method of service delivery based on the student's individual needs and
applicable federal and Florida requirements.

Family engagement is an essential component of student success. Parents and guardians are
encouraged to actively participate in educational planning, IEP meetings, ongoing communication
with school staff, and monitoring of their student's academic and functional progress. Questions
regarding referrals, evaluations, special education services, accommodations, or related supports
should be directed to the School's Exceptional Student Education (ESE) Department.




Multi-Tiered System of Supports (MTSS)

AchievePoint Florida uses a Multi-Tiered System of Supports (MTSS), a schoolwide framework that
provides timely interventions and individualized supports based on each student's needs. MTSS is
available to every enrolled student. While MTSS is not a special education program, it provides a
structured process for identifying students who may benefit from additional academic, behavioral, or
social-emotional support. Data collected through MTSS may inform instructional decisions and,
when appropriate, contribute to a referral for a comprehensive evaluation through the Child Find
process.

Tier | — Universal Supports

All students receive high-quality instruction aligned with Florida's academic standards, along with
schoolwide supports promoting academic achievement, engagement, and positive behavior,
including standards-based virtual instruction, regular progress monitoring, teacher feedback and
academic coaching, access to office hours and instructional support, social-emotional learning
opportunities, school counseling resources, and positive behavior expectations and digital
citizenship instruction.

Tier Il — Targeted Interventions

Students who need additional support may receive targeted interventions based on academic,
behavioral, attendance, or engagement data, such as small-group virtual instruction, individual
teacher conferences, credit recovery support, attendance and engagement monitoring, academic
skill-building sessions, organizational and study skills coaching, check-in/check-out with designated
staff, counseling or behavioral supports, and parent or guardian conferences. Student progress is
monitored regularly to determine effectiveness and whether adjustments are needed.

Tier lll — Intensive Individualized Supports

Students who require more intensive support may receive individualized intervention plans,
increased instructional support, more frequent progress monitoring, individual counseling or
behavioral interventions, collaboration with families and community resources, and referral for
additional evaluations when appropriate.

Data-Based Decision Making

AchievePoint Florida uses multiple sources of information — academic performance, course
completion, attendance, participation in live instruction, assessment results, teacher observations,
behavioral information, and communication with students and families — to identify needs and
monitor progress. Staff regularly review this information to determine whether interventions are
effective and to make informed decisions regarding additional supports.

Family Partnership

Parents and guardians are valued partners in the MTSS process and may be invited to participate in
meetings to discuss student progress, intervention strategies, and ways to support learning at
home.

Relationship to Special Education

Participation in MTSS does not automatically result in special education services and is not required
before a student may be referred for evaluation when a disability is suspected. If available
information indicates a student may have a disability requiring specially designed instruction,




AchievePoint Florida may initiate or accept a referral for a comprehensive evaluation through the
Child Find process in accordance with IDEA and Florida law.

Child Find

AchievePoint Florida participates in the Child Find process as required by IDEA and Florida law —
the ongoing responsibility of public schools to identify, locate, and evaluate students, from birth
through age 21, who may have a disability and need special education and related services. This
process applies to all students enrolled at AchievePoint Florida, including students progressing from
grade to grade, highly mobile students, students experiencing homelessness, students in foster
care, migrant students, and students who may have a disability that has not yet been identified.
Categories of disability addressed through Child Find may include autism, deaf-blindness, hearing
impairment, deafness, multiple disabilities, orthopedic impairment, other health impairment,
traumatic brain injury, intellectual disability, specific learning disability, speech or language
impairment, emotional/behavioral disability, and visual impairment including blindness.

Parents, guardians, relatives, public and private agency employees, and concerned citizens are
encouraged to help identify any child who may have a disability and need special education and
related services. If you are aware of a child who may have special needs, please notify the School
Administrator; AchievePoint will contact the child's parents to determine whether an evaluation is
needed and, if so, will obtain consent to perform the evaluation. Free testing is available to families
to determine whether a special need exists, and if a need is identified, the child can begin receiving
special education and related services. For more information, consult the Florida Department of
Education's guide to parent rights in special education.

Referral for Evaluation

A referral for an initial evaluation may be considered when there is reason to believe a student has
a disability and may require specially designed instruction to make educational progress. A referral
may be initiated by a parent or guardian, school personnel, a physician or other qualified
professional, or another individual with knowledge of the student's educational or developmental
needs, consistent with applicable law. Parents with concerns regarding their student's academic
performance, behavior, communication, or developmental progress are encouraged to contact the
student's teacher or the ESE Department.

Evaluation and Eligibility

If an evaluation is determined appropriate, AchievePoint Florida will provide prior written notice and
obtain informed written parental consent before conducting an initial evaluation, as required by
federal and state law. Evaluations are conducted by qualified professionals and are individualized to
address the student's suspected area(s) of disability. A variety of assessment tools and sources of
information are used — including academic achievement and classroom performance, teacher
observations, parent or guardian input, behavioral/social-emotional/functional performance, state
and local assessment data, attendance and participation records,
medical/developmental/psychological information when appropriate, and previous educational
records and intervention data. No single assessment, diagnosis, or test score is used as the sole
basis for determining eligibility.

Eligibility is determined by a multidisciplinary team that includes the parent or guardian and qualified
school personnel, who review all available information to determine whether the student meets
Florida's eligibility criteria under IDEA and requires specially designed instruction to make
meaningful educational progress. Parents and guardians receive written notice of the eligibility
determination and are informed of their rights under IDEA, including Procedural Safeguards. If a




student is determined eligible, an IEP Team will be convened to develop the student's educational
program. If a student is not eligible under IDEA but requires accommodations to access educational
programs and activities, the School may consider eligibility under Section 504.

Individualized Education Programs (IEPs)

An IEP is a written plan developed for each student determined eligible for ESE services under
IDEA, outlining the specially designed instruction, accommodations, supports, and related services
necessary for the student to access the curriculum and make meaningful educational progress. The
IEP is developed by an IEP Team that includes the parent or guardian, qualified school personnel,
and other required team members; students are encouraged to participate whenever appropriate,
including in transition planning as required by law.

Each IEP may include present levels of academic achievement and functional performance;
measurable annual goals; specially designed instruction; related services, when appropriate;
supplementary aids and services; accommodations and modifications, when appropriate;
participation in statewide and district assessments; transition services, when required; and the
frequency, duration, and method of service delivery.

Virtual Service Delivery

The IEP Team determines the special education services, accommodations, related services, and
supports necessary for each eligible student based on individual need and the student's IEP.
Services may be delivered through live virtual instruction, teletherapy, virtual consultation,
accessible digital instructional materials, assistive technology, and other appropriate instructional
supports, or through other approved methods of service delivery as determined by the IEP Team
when necessary to ensure implementation of the IEP and compliance with applicable law.

Annual Review and Progress Monitoring

The IEP Team reviews each student's |IEP at least annually; parents or guardians may request an
IEP meeting at any time. Progress toward annual IEP goals is monitored throughout the year using
multiple sources of data, and parents receive periodic progress reports at least as often as report
cards are issued, unless otherwise specified in the IEP.

Related Services

Related services are supportive services that assist an eligible student in benefiting from special
education and making progress toward IEP goals, provided only when determined necessary by the
IEP Team. Depending on the student's IEP, related services may include speech-language therapy,
occupational therapy, physical therapy, counseling or psychological services, social work services,
behavioral supports, assistive technology services, orientation and mobility services, nursing or
other health-related services when appropriate, and other services identified by the IEP Team.
AchievePoint Florida provides related services using delivery methods that support participation in
the virtual learning environment, consistent with each student's IEP and applicable law. The IEP
Team reviews related services at each annual review or whenever a student's needs change.

Accommodations in the Virtual Learning Environment

Accommodations are determined individually through a student's IEP or Section 504 Plan and are
intended to provide equal access to learning without changing instructional expectations or Florida
academic standards. Depending on documented needs, accommodations may include extended
time for assignments, quizzes, and assessments; flexible scheduling for instructional activities,
when appropriate; accessible digital instructional materials; closed captioning and other accessibility
features; assistive technology or specialized software identified by the IEP or Section 504 Team;




alternative formats for instructional materials; frequent breaks during extended sessions;
small-group or individualized instructional support, when appropriate; teacher check-ins and
progress monitoring; and approved testing accommodations for state and local assessments.

Section 504

Section 504 of the Rehabilitation Act of 1973 is a federal civil rights law that prohibits discrimination
on the basis of disability in programs and activities receiving federal financial assistance.
AchievePoint Florida is committed to providing eligible students equal access to educational
opportunities and ensuring that students with disabilities are not excluded from participation in,
denied the benefits of, or subjected to discrimination in any school program or activity.

Students with disabilities are expected to work toward Florida's academic standards with
appropriate accommodations, when necessary. If a student is determined eligible for special
education services under IDEA, those services take precedence; parents may not decline IDEA
services for a qualifying disability in favor of receiving only accommodations through a Section 504
Plan for the same impairment.

Eligibility for a Section 504 Plan is determined on an individual, case-by-case basis; a medical
diagnosis alone does not automatically qualify a student. To be eligible, a student must have a
documented physical or mental impairment that substantially limits one or more major life activities.
The Section 504 Team reviews information from a variety of sources — which may include medical
documentation, educational records, teacher observations, academic performance, and attendance
— to determine eligibility and appropriate accommodations. A Section 504 Plan is developed for
eligible students to provide reasonable accommodations allowing equal access to educational
programs and activities, and is reviewed periodically and revised as needs change.

Parents or guardians who believe their student may qualify for accommodations under Section 504
are encouraged to contact the ESE Department. Information regarding disciplinary protections for
students with Section 504 Plans is provided in the Discipline for Students with Disabilities section
below.

Gifted Education

AchievePoint Florida recognizes the unique educational needs of students identified as gifted under
Florida Department of Education eligibility criteria. Students enrolling with an existing Florida
Educational Plan (EP) for gifted services will have their records reviewed to determine appropriate
services. Students suspected of being gifted may be referred for evaluation; referrals may be
initiated by a parent, guardian, teacher, staff member, or other individual with knowledge of the
student's educational performance, and written parental consent is required before an initial gifted
evaluation. Eligibility is determined through a comprehensive evaluation using multiple sources of
information, in accordance with Florida law and State Board of Education rules; for students
determined eligible, an Educational Plan (EP) is developed and reviewed periodically. Parents and
guardians with questions regarding gifted eligibility or services are encouraged to contact the ESE
Department.

Transition Services

AchievePoint Florida is committed to preparing students with disabilities for successful transitions
from school to postsecondary education, career and technical training, competitive integrated
employment, military service, independent living, and meaningful community participation.
Transition planning is individualized, incorporated into the student's IEP, and begins no later than
age 14 (or earlier if determined appropriate by the IEP Team), based on age-appropriate transition
assessments and the student's strengths, preferences, and interests. The IEP Team develops




measurable postsecondary goals and identifies the transition services and activities needed to
achieve them, and reviews transition goals and services at least annually.

Depending on the student's needs and postsecondary goals, transition services may include
graduation planning and diploma pathway guidance; career exploration and interest assessments;
college and career readiness activities; employability and workplace readiness skills; resume
development, interviewing skills, and job search preparation; self-advocacy and self-determination
instruction; postsecondary education and financial aid planning; financial literacy and independent
living skills, when appropriate; and referrals to adult service agencies, vocational rehabilitation,
workforce development programs, or other community resources, with appropriate consent.

Students are encouraged to actively participate in transition planning and IEP meetings whenever
appropriate, and to take an increasing role in identifying goals and advocating for needed supports
as they mature. In accordance with Florida law, students and parents will be informed before the
student reaches the age of majority that educational rights under IDEA transfer to the student at age
18, unless a legal exception applies; this will be discussed as part of transition planning and
documented in the IEP.

Discipline for Students with Disabilities

AchievePoint Florida is committed to maintaining a safe, respectful, and supportive learning
environment while ensuring disciplinary decisions involving students with disabilities are made in
accordance with IDEA, Section 504, and applicable Florida law. Students receiving special
education services or Section 504 accommodations are expected to follow the School District of
Osceola County's Student Code of Conduct (adopted by the School as described in the Student
Conduct & Academic Integrity chapter), the School's Acceptable Use Policy, and expectations for
participation in virtual instruction and School-sponsored activities.

The School believes positive relationships, proactive interventions, and family collaboration are
essential to student success, and uses positive behavioral supports, individualized interventions,
and restorative practices where appropriate. Students with disabilities may be subject to disciplinary
action for Code of Conduct violations in the same manner as other students; School personnel
monitor disciplinary removals to determine when additional IDEA or Section 504 protections apply,
including whether a removal constitutes a change of educational placement.

When required by IDEA, the IEP Team, including the parent or guardian, conducts a Manifestation
Determination Review (MDR) to determine whether the student's behavior was caused by, or had a
direct and substantial relationship to, the student's disability, or resulted from a failure to implement
the IEP. If the behavior is a manifestation of the disability, the IEP Team reviews the student's
educational program and behavioral supports, including the need for a Functional Behavioral
Assessment (FBA) or Behavioral Intervention Plan (BIP). If not a manifestation, disciplinary
consequences may be applied consistent with school policy, and the student continues to receive
educational services as required by IDEA.

Although instruction is delivered primarily virtually, students remain subject to applicable disciplinary
requirements during school-sponsored activities, required in-person testing, or other school
functions. When required by IDEA, students may be placed in an Interim Alternative Educational
Setting (IAES) under the circumstances and for the period permitted by law. Students with Section
504 Plans are entitled to procedural protections before a significant disciplinary change in
placement, and the Section 504 Team will review the relationship between the disability and the
behavior before implementing such a change.




Parent Rights and Procedural Safeguards

Parents of students receiving special education services are provided a copy of the Notice of
Procedural Safeguards as required by IDEA, explaining rights including the right to participate in
meetings regarding identification, evaluation, placement, and provision of services; receive prior
written notice when the School proposes or refuses to initiate or change identification, evaluation,
placement, or FAPE; provide or withhold consent when required by law; review and request copies
of educational records; request an Independent Educational Evaluation (IEE), when applicable;
utilize mediation, state complaint procedures, or due process hearings; and receive records and
notices in accordance with applicable law.

AchievePoint Florida protects the confidentiality of student educational records in accordance with
FERPA, IDEA, and applicable Florida law, and values open communication and collaboration with
families throughout the special education process. Questions regarding special education services,
Section 504 accommodations, procedural safeguards, or parent rights should be directed to the
ESE Department.

English Language Learners

AchievePoint Virtual Academy - South District is committed to ensuring that English Language
Learners have meaningful access to educational programs and opportunities, and shall provide
language support services consistent with federal and Florida requirements.

Identification Procedures

Students may be identified as English Language Learners through Home Language Survey
responses, language proficiency assessments, prior educational records, and other state-required
identification procedures.

Language Support Services

Eligible students may receive services including English for Speakers of Other Languages (ESOL)
instruction, language acquisition supports, differentiated instruction, academic interventions, and
instructional accommodations.

Academic Access

English Language Learners shall have access to grade-level curriculum, graduation pathways,
postsecondary planning opportunities, career readiness programs, and extracurricular opportunities
when applicable; language status shall not limit educational opportunities.

Progress Monitoring

Student language development shall be monitored through state-approved assessments, classroom
performance, teacher observations, and academic achievement data to support instructional
planning and student success.

Parent Communication & Exit Procedures

The School shall make reasonable efforts to communicate important information in a language
understandable to parents whenever practicable, and parents are encouraged to communicate with
School personnel regarding language needs and available supports. Students shall be exited from
ELL services according to Florida Department of Education criteria and procedures, and former ELL
students may continue to be monitored for academic success following program exit.




Equity and Access

The School is committed to providing equitable educational opportunities for all students regardless
of language background; all instructional programs, services, and supports shall be provided without
discrimination.

Discipline

Discipline Philosophy

Discipline should be thought of as a learning experience with behavior modification as its objective.
Unwanted behaviors are modified most effectively when the School and parents work together as a
team, and consequences used to modify behavior should be supported at home, imposed promptly,
and be firm, fair, consistent, and progressive.

AchievePoint Virtual Academy - South District is committed to maintaining a safe, respectful,
inclusive, and academically focused learning environment. Consistent with the Student Conduct &
Academic Integrity chapter of this Handbook, the School has opted into and adopted the Student
Code of Conduct of the School District of Osceola County, its charter sponsor, as the governing
standard for student conduct and discipline. That Code of Conduct is designed to promote student
success, support positive behavior, foster personal responsibility, protect the rights of all students
and staff, maintain a safe educational environment, and prepare students for success beyond high
school. All students are expected to demonstrate integrity, respect, responsibility, and
professionalism in all school-related activities. This chapter describes how the District's Code of
Conduct is administered within AchievePoint's virtual learning environment; where a topic is not
specifically addressed here, or in the event of a conflict, the District's Student Code of Conduct
controls. (See also the Scope of the Code of Conduct and Examples of Prohibited Conduct in the
Student Conduct & Academic Integrity chapter of this Handbook.)

Progressive Discipline

The School generally utilizes progressive discipline, which may include a verbal warning, written
warning, parent notification, behavioral conference, behavioral contract, loss of privileges,
temporary removal from activities, suspension, or expulsion. The School reserves the right to
bypass progressive steps when circumstances warrant more serious consequences. Behaviors
such as violence toward others, bullying, harassment, intimidation, disrespect toward teachers,
non-compliance, and other conduct a staff member deems disruptive to an orderly learning
environment may result in an automatic referral to the School Administrator for disciplinary
measures that do not follow the typical progressive process.

Each disciplinary action shall be documented in the student's discipline record, including the date of
the incident, the nature of the misconduct, the response taken, and any follow-up required. Parents
and guardians shall be notified of disciplinary actions in a timely manner using the parent's preferred
method of contact on file with the School. If the parent receives contact by email, they must reply
acknowledging receipt.

Discipline Process

The most effective discipline is taught and addressed before problems arise, and is a
teacher-directed learning process; internal interventions are utilized, when applicable, prior to
referring students to the School Administrator or designee. If a warning is issued and the behavior
continues, the student will be referred to the School Administrator or designee and excluded from
the session for the remainder of the period. Within one school day of the referral, the student will
provide a written explanation of the conduct and develop a three-step plan to resolve the problem; if




the student has been blocked from course access, access will not be restored until the teacher has
read and agreed to the plan. If the student does not follow through with the agreed-upon plan, the
student will be referred to the School Administrator again, and each additional referral may result in
an assigned consequence or disciplinary step based on the student's behavior.

Administrative Review

Before imposing significant disciplinary consequences, administrators may investigate alleged
misconduct, interview involved parties, review evidence, provide the student an opportunity to
respond, and consult applicable policies and laws.

Notice, Hearing & Appeal Rights

Prior to imposing an out-of-school suspension or expulsion, the School Administrator or designee
shall provide the student and parent/guardian written notice that includes a description of the
alleged misconduct and the School rule(s) involved; the proposed disciplinary consequence; the
student's right to respond to the allegations before a final decision is made, either in writing or
through an informal meeting with the School Administrator or designee; and the date, time, and
method by which the student or parent/guardian may request an appeal. Except in Emergency
Removal circumstances, the School will make reasonable efforts to provide this notice before the
consequence takes effect.

A student or parent/guardian who wishes to appeal a suspension or expulsion decision must submit
a written request to the School Administrator within five (5) school days of receiving notice of the
decision. The School Administrator shall promptly forward the appeal to the Governing Board or its
designee, which shall provide the student and parent/guardian an opportunity to be heard and may,
upon request, conduct the appeal hearing in executive session to protect the student's privacy.

Corrective Actions

Corrective actions may include restorative conversations, reflection activities, academic
interventions, counseling referrals, parent conferences, and behavior support plans. Additionally, the
School reserves the right to enact alternative disciplinary actions on a case-by-case basis, including
detention, restitution, assigned seating, revocation of privileges, and behavior plans or contracts.

Emergency Removal

A student may be removed from an instructional environment when the student's behavior presents
a safety concern, substantially disrupts instruction, or requires immediate intervention. Emergency
removals shall be handled in accordance with applicable law and School procedures; the student
will be returned to curricular and extracurricular activities the next school day unless out-of-school
suspension or expulsion processes are initiated.

Suspension

The School may suspend students for violations of School rules, including virtual suspension
(temporary loss of access to live sessions or platform privileges), or out-of-school suspension
generally not to exceed ten (10) school days per incident. Because AchievePoint's instructional
model is delivered virtually, suspended students remain responsible for completing assigned
coursework where practicable, and the School will work with the student's Student Success
Coordinator or academic coach to identify which assignments may still be submitted for at least
partial credit during the suspension period, consistent with the severity of the underlying
misconduct. In no event will a student receive a failing grade on a completed assignment solely on
the basis of the suspension. Parents shall receive written notice regarding suspension decisions,
including the reasons, length, and appeal process.




Expulsion

Serious misconduct may result in expulsion recommendations, for example: weapons violations,
serious threats, violence, repeated serious misconduct, major drug-related offenses, and criminal
conduct affecting school safety. Expulsion generally removes a student for a period not to exceed
the greater of eighty (80) school days or the number of days remaining in the semester or term, and
may extend into a subsequent grading period or school year where the underlying conduct
warrants. Expulsion proceedings shall comply with applicable due process requirements, including
written notice of charges, an opportunity for the student and parent/guardian to be heard, and the
right to appeal to the Governing Board as described above. Before a student returns from expulsion,
the School Administrator may require a re-entry conference with the student and parent/guardian to
review expectations, supports, and conditions of return. Where expulsion would leave a student with
no access to educational services, the School will provide information regarding alternative
educational options available through the District or other public agencies, consistent with Florida
law.

Weapons & Zero-Tolerance Offenses

Consistent with Florida's zero-tolerance policy framework, possession of a firearm or weapon on
School property, at a School-sponsored activity, or in a vehicle used for School purposes will result
in a recommendation for expulsion for a period of not less than one (1) full calendar year, and the
matter will be referred to law enforcement. The School Administrator may recommend a reduced
consequence on a case-by-case basis where mitigating circumstances exist, such as when the
student did not knowingly possess the weapon or possessed the item with the express permission
of school or law enforcement authorities. Serious offenses such as battery on a staff member, sale
or distribution of a controlled substance, or a credible threat of violence toward the School
community are likewise treated as zero-tolerance offenses subject to immediate removal,
mandatory law enforcement referral, and expulsion proceedings, regardless of prior disciplinary
history.

Drug-Free and Tobacco-Free School

In accordance with federal and Florida law, AchievePoint prohibits the use, possession,
concealment, or distribution of drugs — including alcoholic beverages, dangerous controlled
substances, and any “look-alike” substance — by students at any School site, on School property,
or at School-sponsored events. Use of tobacco in any form, including e-cigarettes, vapes, and
look-alike substances, is likewise prohibited during instructional activities and at events supervised
by the School. Any violation is subject to disciplinary action up to and including expulsion.

Prohibited Gang Activity

Students are prohibited from engaging in gang activity while at School, on School property, traveling
to or from School, at a School-related function or event, or online to the extent students and/or
personnel are the subject of the activity. “Gang” means any ongoing organization, association, or
group of three or more persons, formal or informal, having as one of its primary activities the
endorsement of or participation in one or more criminal acts, with an identifiable name or
sign/symbol, whose members individually or collectively engage in a pattern of criminal gang
activity. “Gang activity” includes conduct on behalf of a gang, to perpetuate a gang's existence, to
effect a gang's common purpose (including wearing apparel, jewelry, or symbols), or to represent
gang affiliation, loyalty, or membership while on School grounds or attending a School function, and
may include recruiting students for gang membership or threatening/intimidating others to promote a
gang's common purpose. Any violation is subject to disciplinary action, up to and including
expulsion.




Suspension, Expulsion, Removal & Exclusion — Summary of Options

e Out-of-School Suspension: removal from School for up to ten (10) school days, with the
opportunity to complete missed assignments for at least partial credit.

e Expulsion: removal for a period not to exceed the greater of eighty (80) school days or the
number of days remaining in the semester or term (may extend into the following school
year).

e Weapons' Expulsion: mandatory minimum one-year expulsion for a firearm on School
property; removal for up to one year for certain offenses involving firearms, knives capable
of causing serious bodily injury, violent criminal acts, or bomb threats.

e Imminent & Severe Endangerment Expulsion: removal for up to one hundred eighty (180)
school days for conduct posing imminent and severe endangerment to health or safety.

e Emergency Removal: immediate removal due to an ongoing danger or threat of disruption,
with return to activities the next school day absent further action.

e Permanent Exclusion: permanent exclusion of a student sixteen (16) years or older from
any Florida public school based on certain criminal offenses, as permitted by Florida law.

Students subject to an active out-of-school suspension, expulsion, or removal, and students who
have been permanently excluded, are not permitted to attend classes, participate in extracurricular
activities, or be on any School property, except upon prior written permission of the School
Administrator for purposes the Administrator determines require the student's presence on School
property.

Disabilities Compliance

The School will comply with all laws and regulations under the Americans with Disabilities Act,
Section 504 of the Rehabilitation Act of 1973, and IDEA. Discipline procedures for a student with a
disability will follow the procedures outlined in IDEA (see the Discipline for Students with Disabilities
section of the ESE/MTSS chapter).

Discipline Records

Disciplinary records are part of a student's educational record and are maintained and disclosed in
accordance with the Student Records & FERPA chapter of this Handbook. Discipline records are
retained for the period required by Florida's public school records retention schedule and are
forwarded to a receiving school upon a student's transfer, consistent with applicable law.

Law Enforcement Referrals

The School may contact law enforcement when circumstances require. School disciplinary actions
may occur independently of any criminal proceedings.

Appeals

Students and parents may request review of disciplinary decisions in accordance with School
procedures; the School Administrator shall provide information regarding applicable appeal
processes.




Bullying, Harassment & Title IX
Commitment to a Safe Environment

AchievePoint Virtual Academy - South District prohibits bullying, harassment, intimidation,
discrimination, and retaliation, consistent with Florida's anti-bullying statute (Section 1006.147,
Florida Statutes, the “Jeffrey Johnston Stand Up for All Students Act”) and related Florida law. All
students have the right to learn in an environment free from fear, intimidation, and unlawful
discrimination.

Bullying is prohibited whether it occurs in virtual classrooms, through electronic communications or
social media, during School activities, through School technology, or in any context that substantially
impacts the educational environment.

Definitions

“Bullying” means systematically and chronically inflicting physical hurt or psychological distress on
one or more students, and may involve teasing, social exclusion, threats, intimidation, stalking,
physical violence, theft, sexual/religious/racial harassment, public humiliation, or destruction of
property. “Harassment” means any threatening, insulting, or dehumanizing gesture, use of
technology, or written, verbal, or physical conduct directed at a student or School employee that
places the individual in reasonable fear of harm, or that substantially disrupts or interferes with a
student's education or the orderly operation of the School. Conduct rises to the level of prohibited
bullying or harassment when it is severe, persistent, or pervasive enough to create an intimidating,
hostile, or abusive educational environment, or when directed at a student because of the student's
actual or perceived membership in a protected class.

Examples of prohibited conduct include, but are not limited to: physical acts such as hitting, shoving,
or damaging property; verbal or written threats, taunts, name-calling, or intimidation; repeated social
exclusion or spreading rumors intended to isolate a student; sending harassing, threatening, or
demeaning messages by email, text, or social media; posting or sharing embarrassing images,
video, or private information without consent; impersonating another student or staff member online
to embarrass or harm them; and coercing a student into unwanted conduct as a condition of social
acceptance or participation in School activities.

Cyberbullying — including harassing electronic messages, social media harassment, distribution of
embarrassing content, online impersonation, and repeated electronic intimidation — will be
investigated when it impacts students or School operations.

Reporting Procedures

Students, parents, and employees are encouraged to report bullying, harassment, discrimination,
retaliation, or safety concerns verbally or in writing to any teacher, academic coach, counselor, or
School Administrator, and may report anonymously (recognizing that anonymous reports may limit
the School's ability to fully investigate or respond). Reports should be made as soon as possible
after an incident occurs. Upon receiving a report, School staff shall promptly notify the School
Administrator or designee, who shall acknowledge receipt to the reporting party (where known)
generally within two (2) school days.

Investigation Procedures

The School shall investigate reported incidents promptly and impartially, generally beginning within
two (2) school days of receipt and concluding within a reasonable time appropriate to the scope of
the allegations. Investigations may include interviews, review of documentation and electronic




communications, witness statements, and other relevant evidence. Appropriate corrective action
shall be taken when violations are substantiated. To the extent permitted by law, the School will
notify the parent/guardian of a student who was the target of substantiated bullying or harassment,
and the parent/guardian of the student found responsible, of the outcome and any resulting
disciplinary action, while protecting the privacy interests of all students consistent with FERPA.

Retaliation Prohibited

Retaliation against any individual who reports concerns, participates in an investigation, or opposes
unlawful conduct is strictly prohibited and, like harassment or discrimination itself, will be subject to
disciplinary action up to and including expulsion.

Title IX

The School prohibits sex discrimination and sexual harassment in all educational programs and
activities; Title IX protections apply to students, employees, and participants in School programs.
Sexual harassment may include unwelcome sexual conduct, sexual advances, requests for sexual
favors, sexual comments, sexual exploitation, sexual assault, and gender-based harassment.

Title IX Coordinator

The School shall designate a Title IX Coordinator responsible for receiving reports, coordinating
investigations, ensuring compliance, providing supportive measures, and maintaining records.
Current Title IX Coordinator information is published on the School website, included in annual
notices, and provided in the Non-Discrimination Notices chapter of this Handbook.

Formal Complaint Process (Title I1X)

A student, parent/guardian, or employee may file a formal Title IX complaint with the Title IX
Coordinator. Upon receipt, the School will provide written notice to the parties, conduct an
investigation that offers both parties an equal opportunity to present witnesses and evidence, and
reach a determination through a decision-maker not involved in the investigation. Both the
complainant and respondent will be notified of the outcome and of their right to appeal. Throughout
the process, the School will offer supportive measures to protect the safety and educational access
of the parties, regardless of the ultimate outcome.

Discrimination Based on Disability or Other Protected Class

Reports of harassment or discrimination based on disability are addressed under this policy in
coordination with the School's Section 504 Coordinator and, where applicable, a student's IEP or
504 Team, to ensure the student continues to receive a free appropriate public education while the
matter is resolved. The same reporting, investigation, and non-retaliation protections described in
this chapter apply regardless of the protected characteristic at issue.

Supportive Measures

Supportive measures — which may include academic accommodations, counseling referrals,
schedule modifications, and increased supervision — may be provided regardless of whether a
formal complaint is filed.

False Reports

Knowingly making false allegations may result in disciplinary consequences; however, a report
made in good faith shall not result in discipline solely because an allegation is not substantiated.




Technology & Acceptable Use

Because AchievePoint operates through a virtual instructional model, technology is an essential
component of the educational program. The School may provide eligible students with devices,
software, internet connectivity resources, and access to instructional platforms necessary to
participate in educational activities. All technology resources remain the property of the School
unless otherwise specified, and their use is a privilege, not a right.

School-Issued Devices & Loaned Materials

The School may issue laptop computers, Chromebooks, mobile hotspots, accessories, and other
approved instructional technology. Pursuant to state law, each family of an enrolled student has the
right to have one computer provided per enrolled child; a family may waive this right by completing
the forms required by the School. All materials loaned to a student/parent — including any
computer, software, hardware, and assistive technology — remain the property of the School at all
times, and must be used solely in connection with the School's educational services.
Students/parents are responsible for the appropriate care and general maintenance of loaned
materials, and all School property must be returned promptly upon withdrawal or graduation.

By signing the Handbook acknowledgment, parents and/or students consent to monitoring of loaned
equipment and acknowledge that devices may include geolocation features to assist in the retrieval
or recovery of School property. The School reserves all legal remedies regarding lost, damaged,
stolen, or non-returned materials and supplies. A Financial Responsibility Form, signed by the
student or (if under 18) the student's parent, must be on file before a School-issued computer is
provided.

Technology User Agreement

Prior to receiving School-issued equipment, students and parents may be required to sign a
Technology Use Agreement acknowledging responsibility for proper use, device care, security
requirements, return procedures, and reporting of damage or loss. Failure to comply with
technology agreements may result in loss of technology privileges or other consequences.

Acceptable Use

School technology resources shall be used solely for educational purposes and approved School
activities, including coursework, communication with School personnel, research, educational
projects, and career readiness activities.

Prohibited Uses

Accessing inappropriate content
Attempting to bypass security systems
Sharing passwords

Downloading unauthorized software
Using School devices for illegal activities
Harassing or threatening others
Accessing another person's account
Modifying School-owned systems
Engaging in cyberbullying.

The School always reserves the right to monitor and log technology use, network usage, and
cloud-storage utilization for maintenance, safety, or security purposes; there is no expectation of
privacy in the use of School technology. Privileges and usage rights may be revoked or suspended,




or alternative disciplinary options taken, for misuse of School computers, networks, hardware, or
software, including altering a system without permission, placing unauthorized programs on the
system, accessing or downloading material deemed illegal or contrary to School policy, using
School property for unauthorized commercial or political purposes, or disrupting another user's
access. Users are responsible for their own accounts, passwords, and access privileges, and may
be liable for repair costs associated with damage due to their action or inaction.

Internet Safety

The School utilizes filtering and monitoring systems designed to comply with the Children's Internet
Protection Act (CIPA) and other applicable requirements. Internet safety education may address
responsible online behavior, digital citizenship, cybersecurity awareness, social media safety, and
cyberbullying prevention.

Artificial Intelligence (Al) Tools

Artificial intelligence tools may be used only as permitted by teachers and School policies. Students
shall not use Al tools to complete assignments dishonestly, misrepresent authorship, circumvent
learning requirements, or commit academic fraud. Teachers may establish assignment-specific
expectations regarding Al use.

Personal Social Networking / Social Media

The School takes no position on a student's decision to start or maintain a blog or participate in
other social networking activities, but reserves the right to protect itself from unauthorized disclosure
of information. “Social media” includes, but is not limited to, video or wiki postings, social networking
platforms, chat rooms, personal blogs, and other similar online journals or newsletters not affiliated
with the School.

Students shall not use School equipment, property, or time to conduct personal blogging or social
networking activities without prior staff permission; use blogs or social networking sites to harass,
threaten, discriminate against, or disparage staff, students, or anyone associated with the School;
post the School's name, trademark, or logo without prior written permission; post privileged,
copyrighted, or School-issued information; post photographs of other students or staff, or of persons
at School events, without prior permission; or link a personal site to the School's internal or external
website without prior written permission. Bloggers and commenters are personally responsible for
their own commentary and may be held personally liable for content considered defamatory,
obscene, proprietary, or libelous. Violations of these guidelines will result in disciplinary action, up to
and including exclusion from School, and the School reserves the right to take legal action where
necessary.

Device Damage, Loss, Theft & Return

Students and families shall promptly report damage, malfunction, loss, or theft of School-issued
technology; failure to do so may result in disciplinary or financial consequences as permitted by law
and School policy. School-issued equipment must be returned upon withdrawal, transfer,
graduation, or School request, and the School reserves the right to pursue recovery of School
property consistent with applicable law.




Health, Safety & Student Well-Being

AchievePoint recognizes that student success depends upon both academic achievement and
personal well-being, and is committed to maintaining a safe, supportive, and responsive learning
environment. It is the School's objective to ensure a place of learning free from recognizable
hazards likely to cause death or serious physical harm; students shall immediately report any
unsafe condition or activity to School staff.

Reporting Injuries

If a student is injured during a School event, they must immediately report the injury to School
personnel, who will complete an injury report.

Emergency Situations

The School maintains procedures for responding to emergencies affecting students, staff, and
operations, including severe weather, natural disasters, technology disruptions, public health
emergencies, safety threats, and other unforeseen events, and may modify instructional delivery
and operational procedures as circumstances require.

School Violence Prevention

AchievePoint maintains a zero-tolerance policy toward violence or the threat of violence, including
virtually, regardless of whether it originally began inside or outside the School. All students, staff,
administrators, contractors, and vendors should be treated with respect and courtesy at all times,
and students are to refrain from verbal or physical fighting or other conduct that may cause harm to
others. Firearms, weapons, and other dangerous or hazardous devices or substances are
prohibited from all School sites and events.

Conduct that threatens, intimidates, or coerces another student, staff member, administrator,
contractor, vendor, or any other individual at any time must be reported immediately to a staff
member or administrator; if a situation is such that physical harm is imminent or becoming a danger
to others, contact local police immediately. The School will thoroughly investigate all reports, protect
the identity of the reporting individual and involved parties to the extent possible, and take
disciplinary action against any student found responsible for or participating in an incident. Students
are encouraged to bring disputes to School staff before they escalate, and will not be disciplined for
raising such concerns in good faith.

Anonymous Reporting — FortifyFL

Consistent with the Marjory Stoneman Douglas High School Public Safety Act, the School
participates in FortifyFL, the State of Florida's anonymous school-safety reporting tool, available
online and as a mobile app at getfortifyfl.com. Parents, students, and members of the public may
use FortifyFL to anonymously report bullying incidents; withdrawn student behaviors; verbal or
written threats toward students, faculty, or the School; weapons or suspicious devices; gang-related
activity; unusual or suspicious behavior; self-harm or suicidal statements; and any other
school-safety concern. FortifyFL reports are routed to local school officials and law enforcement. For
an immediate emergency, always call 911 first.

988 Suicide & Crisis Lifeline

Individuals experiencing a mental health crisis, and their loved ones, can reach the nationwide 988
Suicide & Crisis Lifeline by calling or texting “988.” This resource provides free, 24/7 assistance to




individuals facing emotional distress, thoughts of suicide, a mental health or substance use crisis, or
concern for a friend or family member.

Threat Assessment and Safety Concerns

The School takes all threats and safety concerns seriously. Students, parents, and staff should
immediately report threats of violence, self-harm concerns, harassment, bullying, dangerous
behavior, or other safety concerns; reports may be investigated and referred to appropriate
authorities when necessary.

Student Wellness & Mental Health Resources

The School encourages healthy habits that support academic success, including adequate sleep,
proper nutrition, physical activity, positive mental health practices, and time management skills, and
encourages families to support student wellness at home. Students experiencing emotional,
behavioral, or mental health concerns are encouraged to seek assistance through school
counseling referrals, community resources, crisis intervention resources, or social-emotional support
services; the School may assist families in identifying available community resources.

Child Abuse and Neglect

Because of their sustained contact with school-age children, teachers and other School employees
are in a position to identify abused or neglected children and are mandatory reporters under Florida
law. Any School official, employee, or person assigned to the School who knows or has reasonable
cause to suspect that a student under eighteen (or a student with a developmental or physical
disability under twenty-one) has suffered or faces a threat of abuse, abandonment, or neglect shall
immediately report that knowledge or suspicion, by telephone or in person, to the Florida Abuse
Hotline (1-800-96-ABUSE) or local law enforcement, and shall also notify the School Administrator
or designee.

Substance Abuse Prevention

The School promotes a drug-free and alcohol-free learning environment; educational programs may
address substance abuse prevention, tobacco and vaping prevention, healthy decision-making, and
risk reduction strategies.

Student Record & FERPA

Student educational records are protected by the Family Educational Rights and Privacy Act
(FERPA) and applicable Florida law. AchievePoint takes student records and confidentiality
seriously and does not disclose student records to anyone outside the School except in strict
accordance with state and federal law.

Parent and Eligible Student Rights

Rights under FERPA generally include the right to inspect educational records; the right to request
correction of records; the right to consent to certain disclosures; and the right to file a complaint
regarding FERPA compliance. Students generally acquire FERPA rights upon reaching age 18 or
attending a postsecondary institution (“eligible students”).




Right to Inspect and Review

Parents and eligible students may inspect and review the student's education records by submitting
a written request to the School Administrator that identifies the record(s) sought. The School will
make arrangements for access and, where copies are requested, may charge a reasonable copying
fee, and will comply with a request for access within forty-five (45) days of receipt, consistent with
FERPA.

Right to Request Amendment

A parent or eligible student who believes information in the student's education record is inaccurate,
misleading, or in violation of privacy rights may request that the School amend the record by
submitting a written request to the School Administrator identifying the part of the record to be
changed and why. If the School declines to amend the record, it will notify the parent or eligible
student of the decision and of the right to a hearing regarding the request; if the School still declines
after a hearing, the parent or eligible student has the right to place a statement in the record
explaining their disagreement.

Consent for Disclosure & School Official Exception

The School will not disclose personally identifiable information from a student's education record
without written consent, except as permitted by FERPA. One common exception permits disclosure,
without consent, to a “School Official” with a legitimate educational interest — including teachers,
academic coaches, counselors, administrators, Governing Board members, and contracted service
providers who need the information to perform their School-related responsibilities. Other
exceptions include disclosures in connection with a student's transfer to another school, health or
safety emergencies, and disclosures required by judicial order or lawfully issued subpoena.

Directory Information

The School has designated the student's name as directory information. No other personally
identifiable information will be used in School publications, recognition lists, programs, or
directories, or given to third parties, without parental consent or as otherwise required by law (such
as for military recruiters). Parents and eligible students will be provided annual notice regarding
directory information and a reasonable opportunity — generally within the first thirty (30) days of
enroliment or the start of the school year — to notify the School in writing if they do not want any or
all of this information released without prior consent.

Audio-Visual Information

In communicating School-related activities (newsletters, local media, School-sponsored web pages,
marketing materials, and other publications), the School may photograph or video students and their
work; individual student records (academic, behavioral) will not be disclosed. The School will
respect a family's wish for privacy in this area upon written notice.

Non-Custodial Parent Records Access and Release

AchievePoint will give access to or release records only to parents who have a legal right to their
child's records; if a parent has been to court for custody, the relevant court documents must be on
file with the School. Absent a court order to the contrary, both custodial and non-custodial parents
have equal access to the student's cumulative file (enrollment, academic, vocational, Title I, and
graduation records), health records, psychological records, and parent conferences/lab
observations. A stepparent does not have access to a stepchild's records unless the stepparent has




adopted the child, the natural parent has given power of attorney, or the natural parent shows the
record to the stepparent.

Release of Information to Military Recruiters

Pursuant to federal law, the School shall provide military recruiters, upon request, with directory
information categories — names, addresses, telephone listings, and any School-provided email
addresses. Similarly, Florida law requires the School to provide military recruiters, upon request,
with the names and addresses of students in grades 10 through 12. AchievePoint will provide the
requested information unless a parent has advised, in writing, that they do not wish to have this
information released; to opt out, a parent must notify the School in writing.

Release of Student Records to Other Schools

The School intends to forward any and all education records to another school that has requested
such records for the purpose of a student's potential enroliment there. The student's parents, or an
eligible student, may receive copies of the disclosed records upon request or may request a hearing
to challenge the content of the record. FERPA does not provide a right to prevent such disclosure or
to prevent the School from communicating general information about the student to the receiving
school.

Right to File a FERPA Complaint

Parents and eligible students have the right to file a complaint with the U.S. Department of
Education concerning alleged failures by the School to comply with FERPA. Complaints may be
directed to:

e Family Policy Compliance Office, U.S. Department of Education, 400 Maryland Avenue SW,
Washington, DC 20202

Protection of Pupil Rights Amendment (PPRA) Notification

Description of Intent

The School follows a philosophy of continuous improvement and honest, objective data analysis,
which may require well-planned research efforts to determine the effectiveness of School programs
and strategies. From time to time, the School will collect and analyze student performance data and
various measures of effectiveness, and families may be asked to participate in surveys or focus
groups. Such research shall always be undertaken in a manner that protects student privacy and
complies with the PPRA; the names of the student, parent, and family members will not be
revealed, and results will only be reported in the aggregate or in sub-groupings of sufficient size to
safeguard participant anonymity.

Rights Afforded by the PPRA

The PPRA affords parents of minors, and emancipated minors and students age 18 or older, certain
rights regarding the School's conduct of surveys, collection and use of information for marketing
purposes, and certain physical exams, including the right to:

e Consent before a student is required to submit to a survey funded in whole or in part by a
program of the U.S. Department of Education that concerns political affiliations or beliefs;
mental or psychological problems; sex behavior or attitudes; illegal, anti-social,
self-incriminating, or demeaning behavior; critical appraisals of close family members;




legally recognized privileged relationships (e.g., lawyers, doctors, ministers); religious
practices, affiliations, or beliefs; or income (other than as required by law to determine
program eligibility).

e Receive notice and an opportunity to opt a student out of any other protected information
survey regardless of funding; any non-emergency, invasive physical exam or screening
required as a condition of attendance and not necessary to protect the student's immediate
health and safety (except hearing, vision, or scoliosis screenings, or any exam or screening
permitted or required under Florida law); and activities involving the collection, disclosure, or
use of personal information from students for marketing purposes or to sell or otherwise
distribute the information to others (this does not apply to information collected for the
exclusive purpose of developing, evaluating, or providing educational products or services
to students or educational institutions).

e Inspect, upon request and before administration or use, any protected information survey of
students and surveys created by a third party; any instrument used to collect personal
information from students for marketing, sales, or other distribution purposes; and
instructional material used as part of the educational curriculum.

These rights transfer from the parent to the student when the student turns eighteen (18) or is an
emancipated minor under Florida law or by court order.

Notification Procedures

The School will directly notify parents of these policies annually in this PPRA Notice, or after any
substantive change, and will make arrangements to protect student privacy in the administration of
protected information surveys and in the collection, disclosure, or use of personal information for
marketing, sales, or other distribution purposes. The School will also directly notify, by U.S. mail,
email, or other reasonably available method, the parents of students scheduled to participate in the
specific activities or surveys described in this Notice, and will provide an opportunity to opt students
out and to review any pertinent surveys, generally near the beginning of the school year or with
reasonable notice if scheduled after the year begins.

Reporting a Violation
A parent or student who believes their PPRA rights have been violated may file a complaint with:

e Family Policy Compliance Office, U.S. Department of Education, 400 Maryland Avenue SW,
Washington, DC 20202-5901

Family & Community Engagement

AchievePoint believes that family engagement is essential to student success and values
partnerships among students, families, educators, and community organizations.

Parent Involvement

Parents are encouraged to participate in academic planning, progress monitoring, School meetings,
family engagement events, advisory opportunities, and School improvement activities.

Communication




The School shall communicate regularly through methods that may include email, telephone, text
messaging, the learning management system, the School website, virtual meetings, and written
notices; parents are encouraged to maintain current contact information.

Parent Conferences

Parents may request conferences with teachers, academic coaches, counselors, administrators, or
support staff, and the School may also request conferences to address student progress or
concerns.

School Advisory Opportunities & Parent Involvement Policy

The School may establish advisory groups, committees, or other opportunities for family input
regarding School improvement, academic programs, family engagement initiatives, and student
supports; participation is voluntary. The School will also provide opportunities for parents to
formulate suggestions, interact and share experiences with other parents, and participate
appropriately in decision-making about the School's Title | plan and revisions to its parental
involvement plan, including an annual orientation meeting where parents meet their child's teacher
and are reassured of their right and responsibility to be involved in their child's education. The
School's Parent Involvement Policy is available upon request to the School Administrator.

Parents’ Right to Know Teacher Qualifications

Consistent with applicable federal law, AchievePoint will annually notify parents of their right to
request the following professional qualifications regarding their classroom teacher: whether the
teacher has met State qualification and licensing criteria for the grade levels and subject areas
taught; whether the teacher is teaching under emergency or other provisional status through which
State qualification or licensing criteria have been waived; whether the teacher is teaching within the
field of discipline of the teacher's certification; and whether the student is provided services by
paraprofessionals and, if so, their qualifications.

Community Partnerships

The School may collaborate with community organizations to support postsecondary readiness,
career exploration, student wellness, family services, workforce development, and community
engagement.

Postsecondary and Career Engagement

Families are encouraged to participate in graduation planning, career exploration activities,
postsecondary preparation events, financial aid workshops, and transition planning meetings, which
support successful outcomes after graduation.

Shared Commitment

The School, students, and families share responsibility for fostering a positive educational
experience. Through active collaboration, communication, and support, students are better
positioned to achieve academic and personal success.

Homeless Education (McKinney-Vento)

AchievePoint Virtual Academy - South District complies with the McKinney-Vento Homeless
Assistance Act and applicable Florida law. Students experiencing homelessness shall have equal




access to educational opportunities and services, and homelessness shall not be a barrier to
enroliment, attendance, participation, or academic success.

Definition of Homelessness

A student may be considered homeless if the student lacks a fixed, regular, and adequate nighttime
residence — for example, students living in shelters; living in hotels or motels due to lack of
housing; living in cars, parks, campgrounds, or other public places; sharing housing due to
economic hardship or loss of housing; or living in transitional housing. Eligibility determinations shall
be made in accordance with federal and state guidelines.

Enroliment Rights

Students experiencing homelessness may be enrolled immediately even if they lack proof of
residency, immunization records, academic records, a birth certificate, or other typically required
documentation; the School shall assist families in obtaining required records. Pursuant to the
School's Open Enrollment Policy, any eligible homeless child in the State of Florida is eligible to
attend, and no homeless student will be denied enrollment based on a lack of proof of residency.

Homeless Liaison

The School shall designate a McKinney-Vento Liaison responsible for identifying eligible students,
assisting families with enrollment, coordinating services, facilitating access to educational
opportunities, and providing information regarding student rights. Contact information for the
Homeless Liaison shall be available on the School website and through the administrative office. To
the extent the School receives assistance from the Federal Program for Education for Homeless
Children and Youth, it shall comply with requirements to coordinate services for homeless students
with local social service agencies and programs, including those funded under the Runaway and
Homeless Youth Act.

Educational Supports

Homeless students will be provided services comparable to other students, including transportation;
educational services for which the student meets eligibility criteria (including services under Title | of
the Elementary and Secondary Education Act, as amended by the Every Student Succeeds Act, or
similar state and local programs); educational programs for children with disabilities; educational
programs for students with limited English proficiency; programs in vocational and technical
education; programs for gifted and talented students; and school nutrition programs, along with
referrals to community agencies and other applicable supports.

Complaints & Grievances

AchievePoint Virtual Academy - South District encourages the prompt resolution of concerns and
complaints, believing that open communication supports positive relationships and continuous
improvement.

Informal Resolution

Whenever appropriate, concerns should first be addressed informally by contacting the teacher,
academic coach, counselor, appropriate staff member, or School Administrator. Many concerns can
be resolved through direct communication.




Formal Complaints

When concerns cannot be resolved informally, a formal complaint may be submitted and should
generally include the complainant's name, a description of the concern, relevant dates, supporting
information, and the requested resolution. Complaints may be submitted electronically or in writing
to the School's parent liaison, Ms. Alexandra Plaza.

Administrative Review & Appeals

The School shall review complaints in a timely manner, which may include interviews, review of
records, collection of relevant information, and consultation with appropriate personnel, and shall
attempt to provide a written response when appropriate. If a complainant is dissatisfied with the
administrative response, an appeal may be submitted in accordance with School procedures;
appeals may be reviewed by School leadership, the Governing Board, or another designated
authority depending on the nature of the complaint.

Charter School Sponsor Complaints — Florida Department of Education

Individuals may have additional rights to submit concerns to the School District of Osceola County
(the School's charter sponsor) or to the Florida Department of Education. The Florida Department of
Education will investigate allegations of noncompliance with state or federal law, rule, or regulation.
To initiate a complaint that a school or the Department has violated applicable law or regulation, a
complainant must submit a written, signed complaint that (1) describes the pertinent facts, (2)
identifies the alleged violation(s) of law, and (3) recommends how the complainant would like the
matter resolved. Complaints may be submitted by public agencies, parents, or other individuals or
organizations; anonymous complaints generally will not be accepted or investigated. Complaints
should be directed to:

e Florida Department of Education, 325 West Gaines Street, Tallahassee, FL 32399
Protection from Retaliation

Retaliation against any person who files a complaint or participates in an investigation is prohibited,
and violations may result in disciplinary action.

Non-Discrimination Notices

Equal Educational Opportunity

AchievePoint Virtual Academy - South District is committed to providing equal educational
opportunities to all students, and does not discriminate on the basis of race, color, national origin,
religion, sex, disability, age, marital status, pregnancy, genetic information, veteran status, sexual
orientation, gender identity, or any other characteristic protected by law.

Americans with Disabilities Act (ADA)

The School complies with the Americans with Disabilities Act and related laws prohibiting
discrimination against qualified individuals with disabilities; reasonable accommodations may be
provided as required by law.

Non-Discrimination and Title IX/Section 504 Notice




AchievePoint Virtual Academy does not discriminate on the basis of religion, religious expression,
race, color, national origin, sex, sexual orientation, gender identity, disability, or age in its programs
and activities. The following staff members have been designated to handle inquiries regarding
non-discrimination policies and can advise you on the specific civil rights grievance procedure.

Title IX Coordinator / Section 504 Coordinator
Dwayne Stewart

1100 North Main Street

Kissimmee, FL 34741
Dwayne.stewart@achievelearning.com

833-200-9696




Parent/Student Handbook Acknowledgment

VN AchievePoint

VIRTUAL ACADEMY

PARENT/STUDENT HANDBOOK CONTRACT
2026—-2027 School Year

Student’s Name:

Parent/Guardian’s Name:
(if student is under 18 years of age)

I/We have read and understood all of the information contained in the Parent & Student Handbook.
I/We agree to abide by and support AchievePoint Virtual Academy - South District’s rules and
regulations, INCLUDING THE STUDENT CODE OF CONDUCT AND ALL OTHER POLICIES, as
outlined in the Parent & Student Handbook.

We recognize that although this Parent & Student Handbook reflects the current policies of
AchievePoint Virtual Academy - South District, it may be necessary to make changes from time to
time to best serve the needs of the School and its students, especially in the upcoming year. As a
result, we agree to make affirmative efforts to review new policies and information related to
changes at the School on a regular basis.

Agreed by:

Student Name Student Signature & Date

Parent/Guardian Name Parent/Guardian Signature & Date




Media Release

STUDENT INFORMATION FORM

TO BE COMPLETED BY PARENT, GUARDIAN, or ADULT STUDENT

Please print clearly:

Name of Participating Student:

Age: Grade:

School:

City/Town/Zip:

I/We understand that as part of our child’s/my attendance at AchievePoint Virtual Academy, photos,
videos, and quotations may be taken for use in publications and reports about the program. 1/We
further understand that members of the news media invited to cover the program may take photos,
videos, and quotations.

I/We grant permission to the School and its Board Members, Management Company, employees,
agents and representatives to use such materials for the promotion of the program and to use this
student’s name, photographic likeness, alone or in a group, in any publication, document, TV
production, video or to release said name or likeness to any media outlets including, but not limited
to, newspapers, magazines or TV stations for publicity and/or recognition purposes and/or to use
this student’'s name and/or photographic likeness, alone or in a group, on the official web site of the
School and/or Management Company.

| agree that | and/or my child shall have no right, title, or interest in any photo or videotape covered
by this agreement and waive any right to compensation for such use. | release the School, its Board
members, the Management Company, employees, agents, representatives, and all organizations
and individuals related to the School from any and all liabilities or damages that result from the use
of this student’'s name and/or photographic likeness as described above.

Signature of Parent or Guardian Date
_Or_
Signature of Adult Student Date

PLEASE FILL OUT THIS FORM CLEARLY AND COMPLETELY.
PLEASE RETURN THIS FORM TO THE SCHOOL.




Academic Calendar

';‘Achieve Point ACADEMIC CALENDAR 2026-2027

VIRTUAL ACADEMY | SOUTH DISTRICT - FL
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