Achieve

Special Magistrate Process for Unresolved Student Welfare Complaints

AchievePoint Virtual Academy is committed to addressing and resolving student welfare
concerns promptly and appropriately. Parents and guardians are encouraged to first seek
resolution of any concern through the school’s administration.

If a student welfare complaint remains unresolved after following the school’s established
complaint process, parents or guardians may seek additional resolution through the school’s
charter school sponsor, Osceola County School District, and, when applicable, the Special
Magistrate process established by the Florida Department of Education pursuant to Florida
Administrative Code Rule 6A-6.0791.

For information regarding the Special Magistrate process, eligibility requirements, and the
required request form, please visit the Florida Department of Education’s Special Magistrate for
Student Welfare Complaints webpage.

School Contact:
Dr. Dwayne A. Stewart, School Leader
AchievePoint Virtual Academy — South District
Email: dwayne.stewart@achievelearning.com

Florida Department of Education:
Special Magistrate for Student Welfare Complaints
Florida DOE — Special Magistrate for Student Welfare Complaints

School Sponsor:
Osceola County School District


https://www.fldoe.org/schools/k-12-public-schools/special-magistrate/student-welfare.stml?utm_source=chatgpt.com

